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Essential advice for  
hotel safety and security

Hotel safety and security is a critical concern for travelers 
and business travel buyers.

To protect their guests and employees, hotels need to put 
in place robust safety and security, based on global best 
practices.

In this booklet, Safehotels – operator of the world’s 
leading safety and security certification standard for the 
hotel industry – offers ten essential tips to put hotels on 
the path to stronger safety and security. This is practical 
advice that hotel managers can incorporate into their 
daily routine.

To find out how you can strengthen your hotel’s safety  
and security, and communicate your commitment to  
safety with the Global Hotel Security Standard©, please  
contact anna@safehotels.com or visit our website 
safehotels.com.
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Fire is the biggest risk in a hotel, especially 
in guest room areas. Smoke and gas fumes 
from fire cause more injuries and deaths 
than fire heat. 

The most common causes of fire in  
hotels are: 

1.  Poor housekeeping – accumulation of 
rubbish and combustible materials in 
hotel storerooms, back of house areas, 
fire staircases and corridors

2.  Poorly maintained electrical and 
mechanical equipment

3.  Kitchen fires from overheated hot oil 
and greasy extract ducting

4.  Smoking and careless disposal of 
cigarettes 

5.  Arson – fires started intentionally

When you conduct your hotel inspection 
walks, ask yourself:

•  How easily could a fire start in this area 
and how could it start?

•  If there is a fire, how will everyone in the 
hotel be alerted? Is there a fire alarm, 
what does it sound like, are there smoke 
detectors with alarms?

•  Is it safer to try and extinguish the fire – 
or to raise the alarm and evacuate? 

•  Are there water sprinklers installed in 
the hotel, portable fire extinguishers, 
portable fire hose reels, a fire brigade or 
civil defense nearby?

•  Have you walked all the fire exits from 
the guest room areas to outside the hotel 
to see if they are clear, unobstructed, 
the escape doors can open and there is 
emergency lighting and illuminated fire 
exit signs?

1 Fire Safety
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The most common cause of accidents and 
injuries in a hotel are slips, trips and falls.

When you are walking through your hotel 
– through the public areas, corridors, guest 
floors, restaurants, bars, conference areas, 
poolside, in the spa or car parks – look 
down on the ground and around. Can you 
see a potential hazard which could cause a 
trip, slip or fall?

Imagine if you are elderly or a child; if it is 
daytime or night-time; is it raining, snowing 
or sunny; if you are wearing flat shoes or 
high heels. 

If you see a slip, trip or fall hazard, report it 
do not ignore it.

2 Slips, trips and falls
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People tend to relax and feel safe in a hotel 
lobby or public area and assume property is 
always secure. 

But this sense of security may not always 
be: professional thieves sometimes target 
hotels, dressed like hotel guests and visitors 
to look for unattended bags or valuables in 
public areas. They will also be looking for 
unattended or open doors on guest room 
floors. 

The most common type of theft in a hotel 
is the loss of a bag or valuables, especially  
hand held and portable electronic 
equipment, smartphones, laptops and 
tablets. 

Unattended bags can also cause terrorist 
alerts or concerns.

Check hotel procedure for unattended 
bags. Is there a secure luggage room? Are 
luggage tags and receipts issued? Does 
CCTV cover public areas and luggage 
rooms where bags are stored?

Does the hotel have in-room safes securely 
bolted inside cupboard drawers or 
wardrobes?  Physically pull the room safe 
to see if it moves or easily slides out. If the 
hotel does not have room safes, what safe 
storage facilities does it have? 

3
Unattended bags  
and valuables
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Hotels have public areas, private areas 
for guest room accommodation – and 
restricted and unauthorized areas. 

When you conduct inspection walks, go to 
the top of the hotel and see if it is possible 
to access the roof through an unlocked 
door or get onto the roof undetected.  

Is it possible to access mechanical and 
electrical rooms, areas with dangerous 
equipment or chemicals such as kitchen, 
maintenance and housekeeping stores?

Imagine you are a child exploring the hotel 
on their own: could a child easily walk 
into an unauthorized or hazardous area in  
the hotel?

Ask yourself how the hotel restricts 
access to unauthorized and hazardous 
areas, especially roof areas, electrical and 
mechanical rooms. 

4
Access to 
unauthorized areas
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Data protection is now part of the hotel’s 
responsibility and remit. A hotel has 
significant access to a guest’s personal 
information: when checking in a guest is 
asked to give their name, address, business 
details, email, telephone number, identity 
card or passport and credit card details. 

This information is stored in electronic 
computer records and also as hard copy, 
in the form of guest registration cards and 
sometimes invoice copies.

Consider how your hotel stores and 
disposes of electronic and hard copy guest 
information. How long do you store this 
data? And who in the hotel has access to it?

Data is not limited to guest records. CCTV 
is data: you need to consider how your 
hotel controls access to, and stores, CCTV 
images. Many hotels today rely on Wi-Fi  
networks to support business systems: 
what are you doing to make sure your Wi-Fi  
is secure?

5
Data protection and 
guest confidentiality 
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Hotels are small communities open 24/7, 
365 days a year. There’s a strong probability 
that some type of emergency situation will 
happen every year. Or every few months, in 
a busy hotel.

The hotel can also be impacted by 
emergencies in the local area, city or 
neighboring buildings. 

Find out the locations of the nearest 
hospitals, medical centers, fire, civil defense 
and police stations. Have any of these 
emergency services ever visited the 

hotel to familiarize themselves with the 
layout and operations? Have you carried 
out an emergency training exercise with 
the emergency services? 

Ask yourself how the hotel would respond 
in the event of one of the following 
emergencies: fire, power failure, flooding, 
natural disaster, public disorder (within 
the hotel or in the city where the hotel 
is located), medical or First Aid incidents, 
food poisoning, acts of terrorism, road 
traffic accidents, communications failures 
or violent crime.

6
What to do  
in an emergency 
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Hotel guests leave millions of reviews on 
online booking and social media sites every 
year. They comment on the quality of the 
hotel, the levels of service and, in some 
cases, the hotel’s safety and security. 

These sites can offer you valuable 
intelligence about how guests perceive 
your safety and security – and alert you 
to issues.  Search through multiple sites to 
look for any adverse comments. Make sure 
you check back regularly.

Prospective guests often use review sites 
to guide their decision-making. If they see 
repeated complaints – and no sign that 
action has been taken to respond to them 
– they may conclude your hotel does not 
prioritize safety and security.

7
Online booking sites 
and social media 
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The most common safety and security 
incident experienced by a guest involves 
missing property. The loss can occur during 
the stay or after checkout.

Sometimes, a guest will claim property 
was stolen from their room or the public 
areas of the hotel, when in fact they may 
have mislaid the property, or lost it or had 
it stolen when out of the hotel, or travelling 
to and from the hotel. 

How you manage lost and found procedures  
says a lot about your hotel: an efficient 
service will indicate that your hotel is 
diligent and caring towards guests and 
their property. 

Consider how your hotel organizes the lost 
and found function. Look at everything 
from employee training to how you record 
lost items, follow up with guests, and how 
you store and dispose of found property.

8 Lost and found
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The best and most effective way to reduce 
the amount of safety and security incidents 
in a hotel is through training – no matter 
how big or small your hotel. 

Some hotels have sophisticated fire 
systems and security equipment. However, 
if the employees maintaining and using 
the equipment are not fully trained in its 
use, the systems and equipment will not be 
effective.

Make sure employees from all departments 
receive regular security awareness training: 
everyone in the hotel needs to understand 
the importance of security and what 
it means for their role.  Areas to cover 
include emergencies, safety, security and 
fire training – and all training should be 
recorded in signed training records,

Training should focus on people rather 
than equipment. Your people are your 
greatest safety and security asset: alert, 
customer-focused and attentive employees 
in all departments are the most effective 
at reducing, and reacting to, safety and 
security situations. 

9
Safety and
security training
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As you engage with hotel safety and 
security – and carry out the practices in this 
booklet – you will start to develop a ‘sense’ 
of safety and security. 

You will quickly notice when something 
does not look right: for example, you will 
automatically look for the location of fire 
exits when you visit another hotel. Or you’ll 
be checking the floor for trip hazards. 
When you talk to employees or suppliers, 
you’ll be asking the right questions 
about safety and security, and you will 
immediately know when you don’t get the 
right answers.

It’s important to open up and trust 
this instinctive sense. Act on it – if you 
sense something is wrong, question and 
investigate further. Ask more questions, 
check more areas of the hotel, review more 
training and maintenance records.

The more you question, the more you will 
develop an instinctive sense of safety and 
security. 

Technical elements of safety and security 
can be learned – a sense of safety and 
security comes from experience. 

10
Develop your sense  
of safety & security
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About Safehotels

Safehotels operates the Global Hotel Security Standard© –  
the world’s leading safety and security certification standard for the 
hotel industry. It shows guests and travel buyers that your hotel has 
been independently assessed to meet more than 230 safety and 
security standards.

We provide the support, expertise and on-the-ground assessment to 
help your hotel achieve, and remain compliant with, the Global Hotel 
Security Standard©.

Safehotels is headquartered in Gothenburg, Sweden, and is present 
in 16 service hubs in Europe, Africa, Asia and North America.





To find out how Safehotels can help you achieve the 
world’s leading hotel safety and certification standard, 
please contact anna@safehotels.com or visit our 
website safehotels.com. 

People  
Integrity  
Passion


