
Safehotels Certification 
pays for insurance 

Working together

Working together, Safehotels and insurance 
broker MASA are helping hotels implement 
robust safety and preventative claims programs. 
With these best practices in place, hotels provide 
better guest experiences and benefit from lower 
costs for insurance. 

Casualty insurance is a key cost of doing business 
for hotels and resorts – and in many markets the 
cost of premiums is rising. How can hotels ensure 
they are paying a fair price for their insurance, one 
that accurately reflects their risk profile? 

Three years ago, Safehotels and Mexico-City based 
broker MASA got together to develop an integrated 
safety certification and insurance program, a first in 
the market. 

By introducing independent annual assessments, 
focused safety practices, consistency and continual 
improvement, the Safehotels program is designed 
to give insurers confidence that a hotel meets 
its commitments in relation to guest safety and 
liability issues. 

 As a result, hotels experience fewer claims, get a 
better deal on their casualty insurance, and even 
see their premiums go down. 

The relationship between MASA and Safehotels 
began three years ago, when the broker was asked 
by one of the largest hotel chains in Mexico to assess 
whether Safehotels’ certification would benefit its 
casualty insurance programme.

Antonio Cortina, MASA’s Partner-Director for 
Damages, takes up the story: “We set up a pilot 
focused on a handful of the client’s leisure 
properties in prime tourist destinations like Cancún 
on the Yucatán peninsula. These hotels attract 
guests from Europe and the United States so when 
there were liability claims they tended to be much 
larger than for other properties in the portfolio.”

The pilots were successful in persuading the 
hotel group’s insurer – one of the world’s leading 
providers of liability insurance solutions - to reduce 
the price of liability insurance on the relevant 
properties. “By putting in place robust safety 
and preventative processes, with annual checks 
and ongoing improvements, we lowered the 
probability of major claims. Because we could give 
the insurer a degree of certainty, they could deliver 
an approximate five per cent reduction in the price 
of cover,” said Antonio. “The program has allowed 
the hotel to consistently achieve lower prices in 
subsequent renewals.”
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CERTIFICATE
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It is our great pleasure to recognize this hotel as audited and certified in 
accordance with The Global Hotel Security Standard© of Safehotels Alliance AB. 

The hotel is certified and audited on a yearly basis.

www.safehotels.com



A strong safety culture, driven by a 
Certification program, means a better 
guest experience

As well as helping hotels control the cost of casualty 
insurance, the emphasis on preventing claims has 
introduced an enhanced safety culture in the hotels, 
with improved processes underpinned by training. 
Antonio is struck by how well hotel employees have 
responded: “Having properly-trained staff makes a 
real difference. They know how to handle critical 
situations calmly and they can deal sensitively with 
guests.” He believes this kind of professionalism and 
courtesy is key to enhancing the overall customer 
experience, ultimately helping the hotels win more 
affluent guests.

On the basis of the pilots, MASA and Safehotels 
created a tailormade programme for the hotel 
group. “It’s a dynamic approach,” explained 
Antonio. “Working year by year with the client’s 
hotels, ensuring awareness, processes and training 
stay up-to-date with Safehotels’ hotel safety and 
security standards.”

More hotels to benefit from the partnership

Antonio acknowledged that partnering with 
Safehotels had enabled MASA to establish itself 
as a specialist in preventative claims programmes 
for hotels. “We can offer something different and 
valuable. It’s not just a reduction on price – but a  

360 degree perspective on safety, leading to 
better processes, training, awareness, and 
professionalism.”

MASA is now looking to bring the integrated safety 
certification and insurance program to other hotel 
groups. 

“Hotels and resorts need effective risk management 
in place, particularly when it comes to claims. By 
partnering with Safehotels, we are able to develop 
a proven service that helps them achieve it.” 
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  For expert advice on how Safehotels can 
benefit your insurance program – contact  
andy.williams@safehotels.com   
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